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Pacific Flying Club Accessibility Plan 
 - Feedback Process -  

 
 

Feedback process description 
 
Pacific Flying Club aims to meet the highest standard of accessibility.  Your feedback is 
important and necessary.  We value the lived experience of people with disabilities.  If you have 
questions or suggestions about our Accessibility Plan, or any issue related to accessibility on any 
of our platforms, send us your feedback at info@pacificflying.com. 
 

Designated person to receive feedback 
The Office Manager is responsible for receiving feedback from the public on the Accessibility 
Plan or any issue related to accessibility. 
 

Feedback you can submit 
You can submit feedback about the Accessibility Plan or any other barriers you encounter when 
dealing with Pacific Flying Club.  We welcome your feedback on the accessibility of our: 

• services 
• offices 
• website 

 

How we will use your feedback 
Your feedback will be used to: 

• advance the objectives in our plan; and 
• improve our overall accessibility. 

 

All feedback will be taken seriously.  Your feedback will be included in our progress reports, 
published in the years between our updated accessibility plans. 
 

Confidentiality 
We will share your feedback only with those employees directly involved in improving 
accessibility at Pacific Flying Club. 
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How to submit feedback 
To submit your feedback about the Accessibility Plan or any other barriers you encounter when 
dealing with Pacific Flying Club, please use one of the methods below. 
 

We will acknowledge all accessibility feedback we receive within 48 hours, except for feedback 
shared anonymously. 
 

Email 
info@pacificflying.com 
 

Telephone 
1-604-946-0011 
 

Mail 
Pacific Flying Club 
Unit 4 - 4335 Skeena Street,  
Delta, BC V4K 0A6 
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