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PACIFIC FLYING CLUB REFUND POLICY  
 

NOTE:  This Refund Policy applies for items purchased at the Pacific Flying Club and is not 

applicable to tuition.  See Policy FIN-002 for the refund policy that applies to PTIRU-controlled 

programs. 

 

GROUND SCHOOL 

The Pacific Flying Club will offer a refund or credit on your account within the first 183 days  

(6 months) of your purchase.  If more than 183 days have passed since your purchase, you 

are not eligible for a refund or credit of any kind. 

Before your refund is processed, your ground school record will be assessed and $27.50 will 

be assessed for each ground school lesson that you attended.  

 

BOOKS AND SUPPLIES 

The Pacific Flying Club will offer a refund or credit to your account within the first 30 days of 

your purchase.  If more than 30 days have passed since your purchase, you are not eligible 

for a refund or credit of any kind. 

 

ELIGIBILITY FOR REFUND OR CREDIT 

• Your item must be unused and in the same condition as when you received it 

• The item must be in the original packaging 

• To complete your return, we require a receipt or proof of purchase 

• Only regular priced items may be refunded.  Sale items cannot be returned 

 

NAV CANADA PRODUCTS 

All Nav Canada products are FINAL SALE ONLY and cannot be refunded.  

Issued By: 
 

Parkash Bains 
Chief Financial Officer, Pacific Flying Club 

  
 
 

This policy is in effect until superseded by the Chief Financial Officer, Pacific Flying Club 

 


